THE ROSSINGTON PRACTICE

Patient Participation Group Meeting – 11th July 2019
Apologies

Ben Scott, Clinical Director Doncaster South Locality 
Present

Mrs KS, Mrs SD, Miss AB, Angela Cheesmond, Practice Nurse, Megan Spencer, Student Nurse and Sheree Ridley.
Sheree welcomed the new members, explained the purpose of the Patient Forum meetings and thanked them for taking their time to attend today’s meeting.

1. Minutes of last meeting
Minutes agreed as correct.
2. Primary Care Network (PCN)
Ben Scott was due to attend at 5.30 pm but did not arrive.  Apologies from Ben post-meeting.  This has been rescheduled for the our next meeting in September.

SR briefly discussed the purpose of the PCN:

Since the NHS was created in 1948, the population has grown and people are living longer. Many people are living with long term conditions such as diabetes and heart disease, or suffer with mental health issues and may need to access their local health services more often.

To meet these needs, practices have begun working together and with community, mental health, social care, pharmacy, hospital and voluntary services in their local areas in primary care networks.

Primary care networks build on the core of current primary care services and enable greater provision of proactive, personalised, coordinated and more integrated health and social care. Clinicians describe this as a change from reactively providing appointments to proactively care for the people and communities they serve. Where emerging primary care networks are in place in parts of the country, there are clear benefits for patients and clinicians.

Refreshing NHS Plans for 2018-19 set out the ambition for CCGs to actively encourage every practice to be part of a local primary care network so that these cover the whole country as far as possible by the end of 2018/19. Primary care networks will be based on GP registered lists, typically serving natural communities of around 30,000 to 50,000. They should be small enough to provide the personal care valued by both patients and GPs, but large enough to have impact and economies of scale through better collaboration between practices and others in the local health and social care system.

3. Extended Access
SR informed the group of our new extended access hours.  These are Monday and Thursday mornings starting at 7 am and Tuesday evenings 6.00-8.30 pm.  This service commenced on the 1st July 2019 and was for pre-booked nurse appointments.

The practice is hoping having this additional hours will increase the cytology uptake for working women or those who require childcare to attend.  

Ideas were discussed about how to advertise services as not all patients have access to the internet.  It was agreed we would have a printed newsletter available to read in reception.  To publish our services and updates in The Rossington Today publication that is distributed to all households in Rossington.  This could have a focus on a topic each month.  Have updates on the TV screen in the reception area.

4. AGM Meeting
SR informed the group of the upcoming Annual General Meeting for the CCG.  Leaflets were given out with the dates and times.

The purpose of the meeting is to share details of the work undertaken over the past year and to acknowledge the hard work and many achievements you have made to support health and well-being across Doncaster. We will also share our financial reports. This is a general invitation to all our staff, including Practice Managers, GPs and staff members as well as members of your patient participation groups, to attend this free networking event. Please can you help us and share this invitation with all staff and patient representatives in your GP practice.
5. Any other business

AC informed the group of the next event we are holding – this is the Wear it Pink Day in October.  Date TBA.

Mrs SD had an idea of having a “meet the team” board at reception so patients know who is who and what clinicians are working.

Another idea was for a “Directory of Services”.  SR informed the group we had an online one and that Your Life Doncaster also had an array of information on their website, it again was discussed about those that did not have internet access.  SR to look at producing a written publication.  

SR informed the group of our sign up to the World Suicide Prevention Day on the 10th September 2019.  The practice will be holding a coffee morning and educating staff using the online e-learning resource.

SR informed the group of the annual patient survey the practice undertakes.  A copy of the survey was given to each member to complete if they wished.  This would be done during September and the results to be discussed at the next meeting.  

AC asked the group on their opinion on uniforms.  She discussed nurse uniforms as whether we should have colours that correspond to their role i.e. sister, HCA, etc.  It was agreed that using the “traditional” colours for each role is better to identify each member of staff.

Childhood issues were discussed around obesity and mental health.  How to help mums in signposting to the correct service.  To have tables with leaflets, table-top discussions for advice.  

SR asked for agenda items for the next meeting and if the group had a particular topic they would like to discuss so that she could research this for them.

Date of next meeting:
Friday 6th September 2019 at 3pm                                   

